
Out-Patient Services1. Patient Admission2. Laboratory Investigations3.

Radiology Services4. Accident & Emergency Unit6.Clinic review5.

Pharmacy Services7.
Oncology Services8.

Maternity Services9.

Discharge10.

Farewell Home Services11.
Accounts & Refunds12.

13. Customer Feedback

Requirements: 
SHA registration
Identification documents
observation sheet
consultation payment

Charges:
OPD Card Registration: Ksh. 50
Triage: Ksh. 20

Waiting Time: 
Non-emergency: 5 minutes
Emergency: Immediate

Requirements: 
Doctor's recommendation
Identification documents
SHA registration
Payment

Charges:
Admission file: Ksh. 100

Waiting Time: 
Emergency: Immediate
Non-emergency: 2 hours

Requirements: 
Patient co-operation
Laboratory requisitions 
Client fees 
Right samples

Makueni County Department of Health
SERVICE DELIVERY CHARTER

Common Tests, Charges & Waiting time: 
Malaria Parasites: Ksh. 50 (1 hour)
Full Haemogram: Ksh. 500 (1 hour)
Urea, Electrolytes, Creatinine: Ksh. 1,500
(2 hours)
Liver Function Tests: Ksh. 1,000 (2 hours)
Random Blood Sugar: Ksh. 100 

      (5 minutes)
Urinalysis: Ksh. 200 (1 hour)

Charges & Waiting Time:
Registration: FREE (5 minutes)
General X-ray: Ksh. 200 – 600 

       (20 minutes)
OPG (20 minutes)
CT Scan: Ksh. 6,000 – 8,000 

       (20 minutes – 1 hour 30 minutes)
Mammography: Ksh. 500 (30 minutes)
Doppler Ultrasound: Ksh. 1,000 

       (30 minutes - 1 hour)

Requirements: 
Patient co-operation 
Payment for investigation
Creatinine levels

Charges:
Triage: Ksh. 20
Emergency care: FREE
Receiving referred patient: FREE
Referral & Admission File: Ksh. 100
Post-abortion care: Ksh. 3,000

Waiting Time: 
Triage: 5 - 10 minutes
Emergency: Immediate
Post-abortion care (30 - 45 minutes)
Referral in and out: (30 minutes - 1 hour)

Requirements: 
Patient card
Payment for the consultation fee

Charges:
Consultation: Ksh. 100

Waiting Time: 
 1 hour

Requirements: 
Out-patient card
Valid prescription
Patient co-operation 

Charges:
As per approved hospital
medicine price list

Waiting Time: 
Up to 30 minutes

Requirements: 
Patients Medical Record file
Referral documents
Laboratory works
SHA registration 
Valid prescription or treatment sheet
SHA pre-authorization/ payment receipt/
Invoice

Charges:
As per approved hospital price list

Waiting Time: 
Up to 2 hours

Requirements: 
Ante-Natal Card
SHA registration/other insurances 

Charges:
Normal Delivery: Ksh. 10,000
Caesarean Section: Ksh. 30,000

Waiting Time: 
Emergency: Immediate
Elective: As per booking

Requirements: 
Identification documents
Referral documents
Handover documents
Proof of payment
Admission file
SHA registration/other insurances 

Requirements: 
SHA registration
Discharge summary
Bill payment

Charges:
As per invoice

Waiting Time: 
Up to (3 hours)

Requirements: 
Receipt of payment for both Ward and
Farewell Home
Identification documents for next of kin
Burial permit

Charges:
Body preparation fee: Ksh. 500
Mortuary body storage per day: Ksh. 1,000

Waiting Time: 
Body dispatch: 20 minutes

Requirements: 
Original receipt
National ID
Mpesa message

Charges:
FREE

Waiting Time: 
Up to 24 hours

Requirements: 
Compliments
Complaints
Enquiries 

Charges:
FREE

Waiting Time: 
Acknowledgment: Within 7 working days
Resolution: Within 14 working days after
receipt of Complaints

MODE OF PAYMENT – Through SHA/M-Pesa/ Other accepted Health Care Insurance.
Specialized Services: Critical Care Unit & Emergency Ward, Renal Services (Dialysis), Neuro surgery services.

Notes: 
1. Kindly visit the relevant service delivery points for further guidance on specific services/requirements and costs
2. Waiting time: The entire duration taken to complete the process of providing the service required by a client. 
3. Delayed reports may be occasioned by the complexity of cases requiring further consultation and discussion. 

* * * Terms and Conditions apply * * * 

Ms. Martha Munyao
CHIEF EXECUTIVE OFFICER


